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CYBERSECURITY ACT 2018
EXPLANATORY NOTE:

Under Section 35(1), (2), (3) and (4) of the Cybersecurity Act, any person may submit an appeal

within 14 days or such longer period as the Minister allows in a particular case, whether allowed

before or after the end of the 14 days against the following:

a) Refusal of an application for a licence or for the renewal of a licence;

b) Conditions or addition/modified conditions under section 27(3) imposed on the grant or
renewal of a licence; or

c) Any order made by the licensing officer under section 30(1), (2) or 32 (2).

To submit an appeal, this form is to be completed, signed and dated by the appellant!*and
submitted to Cybersecurity Services Regulation Office (“CSRO”) together with the relevant
supporting documents as indicated in Section IV.

[ Appellant refers to:

i) theindividual or a duly authorised representative of the individual, where the case involved
an individual licensee/applicant; or

ii) aduly authorised representative of the business entity, where the case involved a business
entity licensee/applicant.

For further assistance, please contact CSRO at Contact@csro.gov.sg

* Please delete accordingly.

SECTION I: APPELLANT DETAILS

Name of Appellant:

Contact Number:

Email Address:

Relationship with the | Self / a duly authorised representative of the individual / a duly
involved party: representative of the business entity*

SECTION II: APPLICANT/LICENSEE DETAILS

Name of Applicant/

Licensee:
Licence Type: Business Entity / Individual*
Type of licensable Managed Security Operations Centre Monitoring Service / Penetration

cybersecurity service: | Testing Service*

Application Number(s)
(if applicable):

Licence Number(s)
(if applicable):

Primary Contact
Number:

Email Address:
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SECTION Ill: APPEAL DETAILS

Please indicate:

(i) the decision or order to be appealed against under 35(1), (2), (3) or (4) of the Cybersecurity Act
2018; and

(ii) the date which the licensee/applicant was notified of the said decision or order

Please indicate the reasons and issues arising from the appeal

SECTION IV: SUPPORTING DOCUMENTS TO BE SUBMITTED

Please submit any documents mentioned in, or relied on in support of this appeal.

Supporting documents not in the English language must be submitted together with an accurate
translation in the English language. The translation must be certified by the person making it to be
a correct translation. The certificate must contain a statement of that person’s full name, of his
address and of his qualifications for making the translation.

SECTION V: DECLARATION

| hereby submit this appeal and declare all the information given in this appeal (including all the
supporting documents) is true and correct.

Name:

Signature: Date:




