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Annex B: Non-exhaustive government communications that will be sent through the 
gov.sg SMS Sender ID 

 

 

 

Government Agency Recipients can expect SMSes from the gov.sg 
Sender ID for the following updates: 

Central Provident Fund Board ● Updates on personal CPF matters 
● Transaction status  
● Appointment details 

Housing Development Board ● Season parking 
● Parking offence administration system 
● HDB Flat Eligibility and HDB Loan Eligibility 

System 

Immigration & Checkpoints Authority ● Reminders to renew Identity Cards and 
Passports 

Land Transport Authority ● Application status and renewal updates for 
vocational licences 


