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Ladies and Gentlemen

1. | am very happy to join you this morning at this live streaming workshop and
the launch of the OneSME platform.

2. This event marks a milestone in IMDA and ESG's joint efforts to help our
Singapore SMEs digitalise.

3. The ongoing COVID-19 pandemic has created an unprecedented impetus for
digitalisation among businesses and individuals. We used to think about the benefits
of digitalisation primarily in terms of improved productivity, better service quality and
greater reach to customers. It was desirable, and we hoped that as many companies
would digitalise as possible. But there remained businesses, especially those in
traditional trades, who saw digitalisation as optional.

4. Now, the need for safe distancing and the ever-present threat of new lockdowns
worldwide have laid bare the risks of relying heavily on traditional ways of doing
business. SMEs know that we need to transform to survive, and digitalise to thrive. The
question is how.

5. And this is something that IMDA and ESG have been jointly working on. Our
response is the SMEs Go Digital suite of programmes. We began working on this
before the COVID-19 pandemic, and are now doubling down on our efforts by
diversifying and accelerating the delivery of solution packages to SMEs that want to
Start Digital, Go Digital and Grow Digital.

6. Today's launch is very much a part of Grow Digital — which is about supporting
our businesses to look beyond Singapore for opportunities and growth amidst
the pandemic situation.



7. In June 2020, we launched the Grow Digital initiative to help businesses access
overseas markets without a need for a physical presence, and ride the global growth
in e-commerce. Salesforce’s Shopping Index assessed that global revenue from online
sales in the second quarter this year skyrocketed by 71% year-on-year — and we hope
that as many Singapore SMEs as possible can be part of this growth story.

8. More than 1,400 enterprises have since tapped on B2B (Business-to-Business)
and B2C (Business-to-Consumer) e-commerce platforms under Grow Digital to expand
their market reach. These platforms have been pre-approved by IMDA. They have
strong regional or global networks with complementary business services providers as
well as proven track records in multiple overseas markets.

0. The Government will leave no stone unturned to support our businesses. Aside
from getting our SMEs onto established e-commerce marketplaces, we are also
prepared to work with new players who can connect our SMEs with more vendors,
more partners and wider markets.

10.  This is the backdrop for today's launch. The OneSME platform is a new cross-
border digital trade platform that enables local SMEs to access new markets such as
China and Southeast Asia, in spite of travel restrictions. The OneSME platform is a
product of the strong collaboration between OneConnect, IMDA and ESG, and it
exemplifies the importance of a strong public-private sector partnership to drive the
national digitalisation movement.

11.  The OneSME platform aims to be an all-inclusive digital hub for SMEs to
forge cross- border business partnerships within an ecosystem of buyers, sellers,
financiers, as well as logistics service providers.

12.  The Chinese market is highly digital and connected, as all of us know, but | have
faith that our Singapore SMEs will be bold as they venture into this digital global
marketplace. To give our SMEs a headstart, OneSME will proactively match local sellers

to a buyer base of 4 million SMEs in OneConnect’s YiQiYe (1)) SME ecosystem in

China. This matching is at no cost to both buyers and sellers during this initial period.
| strongly encourage all SMEs with a vision to expand into the Chinese market to seize
this opportunity.



13. | am also happy to share that the OneSME platform is one of the eight
initiatives under the Singapore-China (Shenzhen) Smart City Initiative, which aims
to increase economic opportunities in the Digital Economy through digital
connectivity, innovation, entrepreneurship, and tech talent exchange and
development.

14. | urge enterprises to seize and capitalise on market opportunities offered by the
Digital Economy and tap on the available support and programmes by the
Government and industry partners, such as the OneSME platform, to help your
businesses grow. This is your time to make your mark on the world.

15.  I'wish you all the best in your digitalisation journey ahead. Thank you.
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